FMinmol

All that counts.

How to Read Your Minol Statement

Statements can be confusing. VWe have put together this helpful
guide to make reading your statement as easy as possible.

Live Statement Example:

F Minol

ANl that counts.
15280 ADDISON ROAD SUITE 100

Account Number: 1234-123-123456-00

Example of ADDISON TX 75001-4503
remittance slip Billing Date 07/17/2012
: ’ Balance Due $0.00
This should be sent , o Payment Due Date 08/07/2012
tO Mino‘ Wlth your Diear Restdenr: No pavmment i dise g thix rime. A Payvment i8 doe ondy wiven vour balmce eoeods $25 00 Amount Due If Late $0.00
ey
payment. Ifa 7] &
~ Amount Enclosed
Rebate is due to T pay '
ADDRESS

you, this portion will

£
BASE NAME, STATE ZIP
be your check.

r Electricity Statement Your New Statement
'Minol TostMonth e
All that counts. :ramsumm $0.00
Previous Balance Forward 50.00

Account Number: 1234-123-123456-00 This Month -Billing Date 07/17/2012
N SMITH s0.

Customer Name: JOH Curant € .00
Adjustments & Fees 50.00

Neighborhood: BASE NAME - NEIGHBORHOOD Tatal New Charges This Month $0.00

Service Addr: ADDRESS

Profile: PROFILE NAME New Bal; [ $0.00]

ELECTRICITY Service From 6/1/12to 7/11/12

Charge Description
Electricity Per kWh

Current Charges

| Your Ugg__l Base Line [l.lppel Buffer] Lower Buﬂei{ Dlﬂwnw | Rate | Amount
2798 FIOR00_ | 335760 1 2338l 10 mesm 1 SO.00]
$0.00

As always, if you
have any questions,

i Customer Service:
do not hesitate to Custome eVl
contact us. (Mon - Fri 7am - 7pm CST)

We are here to help!

ount and pay your bill on-line at www.minolusa.com

Upper Bulfer = 10% Above Base Line

Descﬁptions/ Lower Bulfer = 10% Below Base Line
= Base Line = Average Usage Per Month by Group Type
EXplanatlons- Ditference = Your Usage Compared to the Upper and Lower Butfer

Total New Charges This Month

m Take an electronic inventory of your house and unplug the appliances not in use.

(Phone chargers, electric toothbrushes, s, efc.)
The graph be kv demonstraies how your current monts Elociric usage cost oonpare 1o
the 10% bhuffer
Lower Average Upper Electricity Consumption for your Plan Type
Bufler Usa, Buffer
Current‘ month s ,:.‘?_ﬁ‘ 5 2536 ="
comparison. : )
e [Com [ womaves  [Dowwse] ..
¥
5 214.05 .
Your Usage Cost ya0.00
i
™
ff.f"‘.ﬁ' ffffff‘ffl
I’nlll Usage HMInl 'ﬂl Bulter
Meter Read Detail Your Electricity consumption summary -
i Jan12  |Feb12  |Mariz | Apr12. |May12 |Juni2
N!e?:er Reads for Elairiohy Soivigh Pran g g it o i Your Usage 260.00 |2009.00 [184200 |1819.00 |2495.00 |2798.00
billing cycle. Moterid | Beginfead | EndResd | Usage Base Line 26900 |2009.00 |184200 |1810.00 [249500 |2798.00
[320005035766502000310 | 1807400 | 2087200 | 2.75800
= Totsl Usage  2.708.00 Upper Buftes 32280 241080 221040 |218280 |2994.00 [3357.60
Lower Bufter 21520 |1607.20 |147360 |1455.20 |1996.00 |[2238.40
Difference 0.00 0.00 0.00 000 | 000 0,00
Your Charge® ‘80,00 $0.00 $0.00 §0.00 §$000  $0.00

* Your Charges You EL Chage

Important:

The amount due is
accumulated. No
payment is
expected or rebate
given until the $25
trigger amount set
by your property is
reached.

Statement activity
since previous
billing cycle.

This section will
show the current
charges in detail.
Please note the
service dates.

13 month
consumption data.

Billing History.



